Tennessee Regulatory Authority
VoIP —A New Day in Telecommunications?

April 30, 2004
9:15-9:30 a.m. Welcome and Opening Remarks:
TRA Chairman Deborah Taylor Tate TRA Director Pat Miller
TRA Director Sara Kyle TRA Director Ron Jones

Matt Kisber, Commissioner, Tennessee Dept. of Economic & Community Development
9:30 - 9:45 a.m. U.S. Senator Lamar Alexander
9:45 - 11:30 a.m. VoIP Technology - "What's the Big Deal?"

Moderator — Jeff Pulver, Pulver.com
David Sered — Comcast — Director of Regulatory/Government Affairs
Brooke Schulz — Vonage — VP of Corporate Communications
Jay Bradbury — AT&T — District Manager, Law & Government Affairs

Rick Carlton — Vanderbilt University — Telecommunications Systems Architect
Jessica Zufolo — Medley Global Advisors

11:30 - 12:30 p.m. Lunch (on your own)

12:30 - 1:45 p.m. VoIP and Public Policy - "How will VoIP affect consumers?"
Remarks — Loren Chumley, Commissioner, Tennessee Dept. of Revenue
Moderator — Eddie Roberson, TRA Chief of Consumer Services & External Affairs

John Rose — OPASTCO — President

Jim Burt — Sprint — Director of Regulatory Policy

Randy Porter — Chairman, Tennessee Emergency Communications Board
Carol Westlake — Executive Director, Tennessee Disability Coalition

1:45 - 2:00 p.m. Break

2:00 - 4:00 p.m. Regulation of VoIP — "To regulate or not to regulate, is that the question?"
Remarks — Jeff Carlisle, FCC, Senior Deputy Chief, Wireline Competition Bureau
Moderator — Professor Christopher Yoo, Vanderbilt University Law School

Rick Whitt — MCI — Senior Director for Global Policy & Planning

Beth Shiroishi — BellSouth — Senior Director, Regulatory & External Affairs
Jason Oxman — COVAD — VP and Assistant General Counsel

Dr. Chris Klein — Middle Tennessee State University

Adam Peters — The Progress and Freedom Foundation

Dr. Ed Rosenberg — National Regulatory Research Institute



